
 

 
North Country Human Resources 

Association , Inc. Conference 

  
  Tough Times 

  Strong HR Leaders 2010 
 

Time:  8:00 am to 2:30 pm 
 (7:15-8:00 registration & 
 continental breakfast) 

Location:  State Office Building  
                  317 Washington St           

     Photo ID Required        

Society for Human Resource Management (SHRM) 
Affiliated Professional Chapter #0559  
serving North Country HR Managers  

since 1998 

Please return registration form and check  
payable to:  

 
NCHRA 

C/o Cherie Moore 
PO Box 8302 

Watertown, NY 13601 
Phone: 315-376-6899 

Fax: 315-362-9513 
E-mail: cherie.moore@na.manpower.com  

Member*—Registration prior to or on May 1, 2010 -    $75 

Member*—Registration after May 1, 2010 -                $100 

Non-Member—Registration Prior to May 1, 2010 -     $125 
Non-Member—Registration After May 1, 2010 -    $150 
 
*Member includes SHRM, NCHRA, GWNCCC, Iroquois Assoc. or affiliated SHRM Chapters 

Parking:  Access to Free Public Parking is available via 
Clinton St. or Stone St.   Look for the public parking signs 
about half way down the block.   
 
For out-of-town guests: Limited rooms are available at 
the Best Western.  For more information contact the Best 
Western @ 315-782-8000.  These rooms are only 
available through May 8, 2010.  Please make your 
reservations early and be sure to notify the Best Western 
that you are with the North Country Human Resources 
Association Conference.   
 
Directions from South (Syracuse):  Take Route 81 to 
Exit 44 (Watertown Center).  Take a left at the end of the 
ramp and turn right on Rt. 232.  Go 2 miles and turn left 
on Route 11 North.  Follow Route 11 North approximately 
4 miles to the State Office Building.   
 
Directions from North and East (St Lawrence County):  
Take Route 11 South to Watertown.  Turn left on to 
Arsenal Street (Routes 3 & 12) toward downtown.  Take 
first right at Public Square on to Washington Street.  The 
State Office Building is one block (two stop lights) up on 
the left at the corner of Washington and Clinton Streets. 
 

2010 Agenda 

 
7:15 - 8:00 a.m.            Registration and Continental Breakfast 
8:00 - 8:15 a.m.               Welcome, Introductions and Sponsor                              

Recognition 
8:15 - 9:45 a.m.  Internal Investigations 
   Michael J. Sciotti, Esq.  
  Partner, Hancock & Estabrook, LLP 
9:45 - 10:05 a.m.  Break/Networking 
10:05 - 11:35 a.m.           Stop, Drop & Roll “ Putting Out the Fire of  

Conflict”   
           Barbara Walker, MA ; Patricia Kelley 
   Cope Consulting Services  
11:35 a.m. - 12:35 p.m.   Lunch (Included)  
12:35 - 12:50 p.m.   Sponsor Networking 
12:50 - 2:20 p.m.  HR’s Leadership Role:  Facilitating  the Tough 
  Conversations 
   Jim Mahan, Vital Work   
2:20 - 2:30 p.m.  Closing Remarks, Door Prizes and Other 

Awards 
 (Please complete your conference                                               

evaluation and drop it off at our  
 registration desk) 

Date:  June 8, 2010 

A continental breakfast, lunch, and assorted beverages will 
be provided.  This is included in your registration fee. 

Drawing Prizes Include: 
• Free SHRM Membership 
• Free NCHRA Memberships 

Co-sponsored by: 

HRCI Credit for 
this conference 

is pending 
SHRM approval 



Member*—Registration Prior to May 1, 2010        $75 

Non-Member—Registration Prior to May 1, 2010          $125 

Member*—Registration After May 1, 2010                     $100 

Non-Member—Registration After May 1, 2010              $150 

North Country Human Resources Association, Inc. 

Address 

Name 

Organization 

Phone 

Email 

Title 

Innovation and Inspiration  

2010 HR Conference  
Tough Times—Strong HR Leaders 

Please return registration form and check payable to:  
North Country Human Resources Association (NCHRA)  
Attn: Cherie Moore, PO Box 8302, Watertown, NY 13601 

Date:  June 8, 2010 - Time:  8:00 am to 2:30 pm 
(7:15-8:00 registration & continental breakfast) 

Location:  Dulles State Office Building  
                  317 Washington St 11th Floor 
      Watertown NY  13601 

Co-sponsored 
by: *Member includes SHRM, NCHRA, GWNCCC, Iroquois Assoc. or affiliated SHRM Chapters 

 

 

 

 

Make Selection Below: 


